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P R Bishnoi	

197, Bara Bhadvi, Teh Bagoda
Dist. Jalore, Rajasthan 343029
Mob- 09571691355
E Mail: pr.bishnoi029@gmail.com


Career objection:-

Looking forward to seek an opportunity to work in a conductive and professional environment where I can enhance my capabilities, inculcate new skills and make use of my knowledge and experience to deliver my best.


Career summary:-

From February 2017 to Till Date
Manager Security & Fire Safety in Orange Megastructure LLP (Le Meridien hotel & Resort) Old TGB Hotel Surat, a five star deluxe property in Surat, Gujarat has 170 rooms, Club, Sprawling Lawns and0 8 Banquet Halls.
Head the Security & Safety department at TGB, consisting of 40 Employees and Hotel Drivers & Valets for events
[bookmark: _From_Jan_2015_to_Feb_2017]From Jan 2015 to Feb 2017
Worked with The Suryagarh Palace Jaisalmer, Rajasthan as Security manager
[bookmark: _From_April_2014_to_Jan_2015]From April 2014 to Jan 2015
Worked with The Fern Hotel Rajkot, Gujarat as Security Manager
[bookmark: _From_Jan_2011_to_April_2014]From Jan 2011 to April 2014
Worked with Dindayal City Mall (Dindayal Industries Ltd) Gwalior, MP As a Security Manager (Started As Security Officer)
[bookmark: _From_May_2009_to_Jan_2011]From May 2009 to Jan 2011
Worked with Inox Leisure Ltd Kota As a Team Leader
[bookmark: _From_Jun_2006_to_April_2009]From Jun 2006 to April 2009
[bookmark: Worked_with_Hotel_Rambagh_Palace_Jaipur_]Worked with Hotel Rambagh Palace Jaipur As s Security Supervisor (On behalf of G4S Securitas)




 Key Responsibilities:-


· Day to day affairs of the Hotel Security and Safety Looking after all the aspects of Security & Vigilance operations of site (i.e. Security of Personnel, Material control and Access control, Information and Operational security

· Ensure to maintain constant surveillance of entire hotel.

· Anchor activities for security Drill & Training and development thereby achieving service quality norms

· Ensure hotel is patrolled on regular basis.

· Ensure all hotel entrance is locked and unlocked as per hotel policy.

· Maintains hotel key management procedures and ensures that all keys are accounted for.

· Handles and solves Complaints, Investigates and thoroughly reports on Customer or Employee Injuries, Workers Compensation Claim, Theft, Assault, Lost of Property, Car Accidents, Loud Parties, Vandalism and other Customer Complaints.

· Maintains responsibility for handling any emergency that would require partial or Complete Evacuation of the hotel in instances such as fire armed robbery severe injuries, power failure or Bomb Threats as necessary.

· Prepared the Standard Operating Procedures, Security manual, disaster manual and formed IRT/ ERT (Initial Response Team / Emergency Response Team).

· Prepared monthly Training Schedule on different Security SOPs and ensured Training session to be taken accordingly.  

· Ensure only authorized employee’s access to the Hotel.

· In conjunction with the Financial Controller investigate all suspicious Financial Transactions.

· Follow up and complete all related AMC / Contract of security department.  

· Maintain safe working condition within the department and Hotel.

· Ensure that all employees follow safety rules and procedures.

· Take corrective action where required to improve safety of the work area.
Priorities and assigns work.

· Maintain a favorable working relationship with the other company employees.

· Develop systems and procedures for increasing the total productivity of the Department.

· Conducting open house feedback session for the staff to understand their problems and issues.

· Conducting Interviews for the security staff recruitment.

· Sustaining profitable operations with focus on Budgeting.
.
· Liaison with civil authority i.e. Police, Traffic Police, Administration, Fire Department Ect.

· To ensure smooth Valet service operation and smooth vehicle movements in parking.

· VIPs security (Close Protection Security).

· Orients employees to the department and hotel and provide on job Training.

· To be fully conversant with every detail of the hotel layout and the functions of –

1. CCTV (Close Circuit Television).

2. HHMD (Hand Held Metal Detector).

3. DFMD (Door Frame Metal Detector).

4. Fire Safety System.

5. Ballistic blankets.

· Loss and theft handling and check for pilferage and investigation in case of theft

· Keep Immediate Manager promptly and fully informed of all problems or unusual matters of 
Significance



Educational Qualifications:-

· Graduate ( B.A from MDS University Ajmer 2005
· 12th  from Rajasthan Board 2002
· 10th  from Rajasthan Board 2000


Other Qualifications:

· P G Diploma in Fire Fighting and Safety Management
·  First- Aid and CPR Course 
·  Diploma in computer Application 

Managerial Skills:

· Ability to handle any situation
· Ability to lead a team and get the work done successfully on Time
·  Outspoken and Presentable Personality
· Good analytical skills.

Strength:

· Energetic
· Adaptability
· Eagerness to learn
· Ability to work in a teamwork fashion with a positive attitude, sincerity, perseverance


Personal Details:


· Father’s Name		:         Mr. Kishna Ram Bishnoi.

·    Date of birth		:         1 5th  Sept 1983

·    Marital status		:         Married.

· Nationality       	:         Indian.

·    Languages Known	:         Hindi, English, Marwadi, Gujarati

·    Blood Group		:           O+Ve.

·   Height		:           6 Ft






Place - Surat

Date...................                                                             (P R Bishnoi)    
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