Curriculum Vitae
PARAMJIT SINGH                      
psinghpannu7@gmail.com                              
Career Objectives

Seeking a deserving profile in the hospitality sector, where I can deliver my
expertise and innovative hospitality skills, while maintaining the integrity and
work ethics of the working environment, thereby maintaining the reputation of
the organization .
Educational Qualification:

	Examination Passed
	School/College
	Board
	Result
	Year

	Higher Secondary (10+2)
	IGNOU university
	IGNOU
	58%
	2009

	Secondary (10th)
	IGNOU University
	IGNOU
	58%
	2007


· WORK EXPERIENCE: 
· AEGIS , SALTLAKE : Have a work experience of 8 months as a Customer Care Executive.

· VICTORIA BEACH RESORT,MANDARMANI: Have a experience of 8 months as a Front Office Associate.

· JAMESON INN SHIRAZ,KOLKATA: Have a experience 4 months as a Front Office Associate.

· REGENTA RESORT GOA: Have a experience 9 months as a TR. Front Office Supervisor till 23rd August 2018.

· LEMON TREE HOTEL SILIGURI: Have a experience of 1 year as a Front Office Supervisor till 12th May 2019.

Job Profile :
· Provide services and ensure customer satisfaction.
· Welcome and greets Guest and Customer entering and leaving the hotel premises.
· Respond to customer needs and request promptly.
· Post charges to customer and handle car and cash transaction.
· Supervise associates in their assign job duties.
· Prepare operational and financial reports for Manager to review
· Doing night audits and preparing reports.
· Performs other administrative tasks as required.
PROFESSIONAL SKILLS:
· Have extensive knowledge of IDS 6.5 NEXT software.
· Have extensive knowledge of WINHMS Software.
· Good telephonic etiquettes and presentation skills.
· Ability to keep up a top level customer services.
· Possess good organizational and time management skills.
· Punctual and ability to perform tasks pro actively.
· Good convincing and negotiation skills.
· Ability to learn and adopt fast.
· Ability to perform tasks under pressure.
COMPUTER AND INTERNET:
· Extensive knowledge of Microsoft Word,Excel and Outlook.
· Ability to prepare and make presentations on Microsoft Power point.
· Capable of browsing the Internet through different browsers like Internet Explorer,Mozilla & Google
Extra Curricular Activity:
· Participated in several Cricket tournament.
· Participate in many Social Work
Languages Known:
English, Punjabi, Hindi and Bengali.
                                                                 Personal Profile:
Name                            :
PARAMJIT SINGH
Father’s Name              :
SUKHCHAIN SINGH
Sex


 :
Male
Marital Status

 :
Single
Nationality

 :
Indian
Religion                        :         Sikh
Contact                        :          Mobile- 9903068787
E-mail                           :          psinghpannu7@gmail.com
Hobbies                       : BIKE RIDING
                                            CAMPAIGNING
                                            Volunteer Work
Date of Birth               : 11th January 1990

Address                      :  House No 13 Jeliapara Khardah

                                      Kolkata -700117    

Declaration:
I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above-mentioned particulars.

PLACE:   Kolkata

DATE :                                                                                                               ………………....
                                                                                                                             Paramjit Singh
