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Career Objective
To obtain a position in a reputed company where I can maximize my customer service management skills and learn constantly to gain superior customer delight.
Work Experience
​​​​​​​​​​​​​​​​​​​​​​​​​​

· Worked as Food & Beverage Manager at The Fern Samali Resort, Dapoli, Ratnagiri, Maharashtra (from March, 2019 – Nov. 2019)   
· Worked as Manager Food & Beverage at The Hridayesh Wilderness Spa Resort, Jim Corbett; Nanital (from March, 2014 – till January 2019)
· Worked as Restaurant Manager at The Hridayesh Wilderness Spa Resort, Jim Corbett; Nanital (from March, 2013 – till January 2014) 
· Worked as Reservation Executive (CRO) at The Lalit, New Delhi (from, July, 2012 - March, 2013)
· Worked as Butler at Taj Palace; New Delhi (from January 2011 till February 2012)
· Worked as Palace Associate at Taj Falaknuma Palace, Hyderabad (from February  - till December 2010
Career History


The Fern Samali Resort, Dapoli; Maharashtra (from March, 2019 – Nov. 2019)
 Food & Beverage Manager

Job Responsibilities: Food & Beverage Manager, Overlooking overall operation Food & Beverage outlet Zhilan Restaurant, In Villa Dining Room service and Quiana Bar.

· Doing training need analysis for employees

· Designing training programs and scheduling as per need

· Evaluating and auditing training effectiveness  

· Custodian of Guest Feedback System

· Imparting training related to company mission and vision

· Imparting soft skill training at all levels

· Induction and Orientation for New Employees, Management Trainees and Industrial Trainees

· Ensuring and maintaining Online Update of training per employee

· Worked on the New Quantitative and Measurable Performance Appraisal system

· Implementing Proactive Customer handling programs and Personality Development Program

· Ensuring all trainings, both internal and external, is within the budget.

· Managing and supervising the various functions of the day to day operations in the Restaurant, Bar and Room Service.

· Planning, Organizing and Managing Food Festivals/Events/Promotions at the Restaurant and the Bar.
· Controls costs of all food and beverage outlets by assisting management, as requested, in            purchasing, maintaining effective profit and loss controls and monitoring labor costs following demand patterns, budget and local labor law

· Maximizing food and beverage sales by identifying and targeting sales opportunities through marketing including promotions and special events and by training staff on “up-selling.”

· Maintains member and guest satisfaction by handing inquiries, concerns or comments and providing solutions; acquiring feedback from members/guests and co-workers in order to ensure satisfaction and/or implement service improvement ideas; developing new concepts to ensure customer satisfaction and repeat business

· Ensuring a pleasant dining experience in all outlets by collaborating with Executive Chef in the creation of menus and menu pricing as requested

· Planning, Organizing and Managing Food Festivals/Events/Promotions at the Restaurant and the Bar.
The Hridayesh Wilderness Spa Resort, Jim Corbett; Nanital (from March, 2014 – till January 2019) 
 Manager Food & Beverage 

Job Responsibilities: Manager Food & Beverage, Overlooking overall operation Food & Beverage outlet Unwind Restaurant, In Villa Dining Room service and Elixir Bar.

· Training all new employees according to SOP's of the Hotels

· Training staff to improvise on their Service Etiquettes, Voice Modulation etc

· Doing training need analysis for hotel employees

· Designing training programs and scheduling as per need

· Evaluating and auditing training effectiveness  

· Custodian of Guest Feedback System

· Imparting training related to company mission and vision

· Imparting soft skill training at all levels

· Induction and Orientation for New Employees, Management Trainees and Industrial Trainees

· Ensuring and maintaining Online Update of training per employee

· Worked on the New Quantitative and Measurable Performance Appraisal system

· Implementing Proactive Customer handling programs and Personality Development Program

· Advising customers on menu and wine choice.

· Recruiting, training and motivating staff.

· Maintaining high standards of quality control, hygiene, and health and safety.
· Maintaining essential records and reports
The Hridayesh Wilderness Spa Resort, Jim Corbett; Nanital (from March, 2013 – till January 2014) 
 Restaurant Manager 
Job Responsibilities: Restaurant Manager, Overlooking overall operation Food & Beverage outlet Unwind Restaurant, In Villa Dining Room service and Elixir Bar.

· Trains and motivates staff to ensure full compliance with the hotels quality standards and total guest satisfaction.

· Ensures employee compliances with grooming and hygiene standards
· Conduct daily briefing to ensure staff is updated on hotel event and promotions.

· Deliver excellent customer service, at all times, ensuring guests’ comfort and safety

· Take responsibility for extra management tasks, as required, in the hotel manager’s absence
· Accepts and handles/ process new guest’s requests, need and requirements.

· Coordinates with other operating departments to facilitate guest requests
· Imparting training related to company mission and vision

· Ensuring that all employees adhere to the company's uniform standards.

· Meeting and greeting customers and organizing table reservations.

· Advising customers on menu and wine choice.
The Lalit, New Delhi (from, July, 2012 - March, 2013)  
Reservation Executive (CRO)
Job Responsibilities:  Reservation executive (CRO)

· Taking care of room reservation of all chain of  The Lalit group of hotels 

· Handling emails of various quarries regarding room reservation.

· Coordinating with travel agents regarding quarries of room reservation

· Handling all the queries related to room reservation.
· Managing guests from different nationalities across the world and making them comfortable to the facilities available in the hotel and the city.
· Maintaining the continuous follow up the Brand Service Standard.
· To focus on 100% Customer Satisfaction providing Quality Services
· Custodian of Guest Feedback System

· Induction and Orientation for New Employees, Management Trainees and Industrial Trainees
Taj Palace; New Delhi (from January 2011 till February 2012) 
Butler

Job Responsibilities: Butler

· Bears a full & comprehensive knowledge of hotel, including all departments, services, outlets, amenities, and functions.
· Ensures the guests are familiarized of all the facilities and services within the suite.
· Identifies & anticipate guest needs.
· Setting up the Lounge for various types of services. 

· Serving guests at the ‘Club Lounge' for breakfast, high tea and cocktail hours.

· Ensures that all requirements are met and to the guest satisfaction
· Reports and follows up any suite maintenance requirement according to standard procedures and ensures the jobs are done to the guest satisfaction.
·  Liaises with private dining room service for any guest requirements
· Builds a thorough rapport with all in-house guests and maintains interaction in order to facilitate guest recognition & obtain specific individual needs, likes & dislikes in order to maintain guest history files.
· Maintains a privacy and ensures security of in-house guests
· Up sells suites private bar & merchandise items and cross sells all outlets within company.
· Co-ordinates and liaises at all times with butler order taker/butler team leader/ and management
Taj Falaknuma Palace;Hydrabad (from February  - till December 2010) The former residence of the Nizam of Hyderabad, Falaknuma Palace has been rightfully leased by the Royal Family of Hyderabad to the Taj Group of Hotels Resorts and Palaces with Royal Family members having personally supervised part of the Palace's refurbishment. Taj Falaknuma Palace's 60 beautifully refurbished and lovingly restored rooms.

Palace Associate
Job Responsibilities:  Palace Associate, part of pre-opening team

· Meeting and greeting customers and organizing table reservations.

· Advising customers on menu and wine choice.

· Co-ordinates and liaises at all times with Kitchen regarding food order.
· Checking stock levels and ordering supplies.

· Preparing cash drawers and providing petty cash as required.

· Helping in any area of the restaurant when circumstances dictate.

· Planning, Organizing and Managing Food Festivals/Events/Promotions at the Restaurant and the Bar.

· Maintaining essential records and reports

· Organizing and managing conferences, banquet functions.

Academic Qualification


· Bachelor  in Hotel Management from NSHM School of Hotel Management , Durgapur
· Working Experience at Taj Falaknuma Palace , Hyderabad as Palace Associate.

· Obtained Bar & Cocktail training from reputed industry veteran Mr. Yongdup Lama.

· Certified in Butler Training from Charles Mc Pherson Academy, Canada.

· Obtained industrial training at Fortune select Palm, Chennai. 

· Good knowledge of Butler, Palace service and Front office

· A keen learner and team player.


Training / Project


· Industrial training from Fortune Select Palm, Chennai 

· Trained by industry veteran and specialist Mr. Magandeep Singh (SOMMELIER) .

· Trained in Bar  & Cocktail by Mr. Yongdup Lama ( BAR TENDER) 

· Certified BUTLER from Charles Mc Pherson Academy , Canada.

· Certified  in Fire Safety by Usha Fire Safety equipment Pvt. Ltd. , Chennai

Achievements


· Had an opportunity to experience Training Manager Responsibilities along with managing food and beverage outlets.  

· Was a part of the Pre-Opening Team member with Taj Falaknuma Palace, Hyderabad.
· Taken initiative in opening the Food and Beverage outlet at the Taj Falaknuma Palace, Hydrabad.  

· Successfully completed the Butler Training program from Charles Mc Pherson Academy , 
Canada.
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Fathers Name:
Mr. S K Sinha

Date of Birth: 
1st March 1989
Sex:

Male

Marital Status:
Single

Permanent Address:
East Mithila Colony, Bataganj, Patna, Bihar
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Languages Known: 
English & Hindi
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