SANJAY  RAWAT
E-MAIL   : sanjaysrawat227@gmail.com
MOBILE  : +917083133392
Passport number: P8607911

Date of issue : 28/06/2017

Date of expiry : 27/06/2027
Looking forward to associate with an organization where I can apply my Strengths and contribute to organization growth by utilize with my knowledge and skill.

Objectives:
With 6 years of experience in food & beverage service operations in hotels & resorts across different brands, regions, cultures. Deeply embedded with hospitality quotient, the courage and zeal to go extra mile, I want to succeed in a stimulating and challenging environment, building the success of the company while I experience advancement opportunities.
MAJOR AREAS OF RESPONSIBILITY

*IDENTIFYING AND DEVELOPING NEW STREAMS FOR LONG TERM REVENUE GROWTH & MAINTAINING RELATIONSHIP WITH COSTOMERS TO ACHIEVE REPEAT AND BUSINESS.
*TO PREPARE REPORT OF ENTIRE FOOD AND BEVERAGE DEPARTMENT WITH BUDGET LIKE SALE REPORT, OUTLET WISE REPORT ,MONTH WISE REPORT,ITEM WISE REPORT, UPCOMING FESTIVAL CALENDAR WITH BUDGET , PLANNING, DECORATIONS, ALONG WITH FOOD AND BEVERAGE , WEEDING COORDINATION WITH GUEST AND AS WELL AS EITH SALES TEAM,UPSALE , CROSS SALE PLANNING . 
*ATTENDING TO GUEST CONCERNS AND COMPLAINTS UNDERTAKING STEPTS TO EFFECTIVELY RESOLVE THEM.

*BUILDING AND MAINTAINING CORDIAL BUSINESS RELATION WITH MAJOR CORPORATE SALES TEAM & TRAVEL AGENT

*ENSURING CUSTOMER SATISFACTION BY DELIVERING QUILITY OF SERVICE, ORGANIZING TRANING PROGRAM FOR NEW RECRUITS WHILE ENSURING THEIR CAREER DEVELOPMENT & POSITIVE CONTRIBUTION TO THE COMPANY.
* LEADING, TRAINING & MONITORING THE PERFORMANCE OF TEAM MAMBERS TO ENSURE EFFICIENCY AND QUILITY SERVICE .
*OVERLOOKING THE OVERALL HOTEL OPERATIONS AND WORKING CLOSELY WITH THE OWENERSHIP IN ABSENCE OF THE MANAGER.
*MANAGING THE INVENTORY, SALES, EXPENSES AND COST ON A REGULAR BASIS. 

*RESPONSIBLE FOR MAINTAINING HIGH STANDARDS OF THE GUEST SERVICE AND ENSURING GUEST SATISFACTION 

*ACTIVELY RESOLVING GUEST RELATED ISSUES ON HIGH PRIORITY GUEST SATISFACTION AT ALL TIMES

*ENSURING HIGH GUEST RATINGS FOR THE DEPARTMENT THROUGH GUEST FEEDBACK SYSTEM , REPORTING TO THE FOOD & BEVERAGE MANAGER WITH RESPECT TO OVERALL OPRETIONS OF FOOD AND BEVERAGE SERVICE DEPARTMENT.
	VIOLA BEACON RESORT (THE FERN HOTELS & RESORTS)
Concept Hospitality Pvt. Ltd

JOINING DATE :11TH APRIL 2019 TILL PRESENT
JOB TITLE : F&B EXICUTIVE
REPORTING TO : FOOD & BEVERAGE MANAGER OR OPPRETION MANAGER
RESPONSIBLE FOR : RESTAURANT,ROOM SERVICE,BANQUET, WITH 03 BANQUETS 02 RESTAURANT
SOFTWARE  OPRATING: WIN HMS & INKEYS
JOB SUMMARY:

ASSIST WITH MANAGING THE FOOD AND BEVERAGE OPERAYIONS OF THE DEPARTMENT TO INSURE THE ACHIEVEMENT OF ESTABLISHED FOOD AND BEVERAGE QUILITY AND GUEST SERVICE QUILITY STANDARDS AND DEPARTMENTAL REVENUE AND PROFIT GOALS.

KEY ROLE:

*CONTROL THE ANALYZES , ON AN GOING BASIS LIKE : COST ,SALES,SERVICE STANDARD,QUILITY OF FOOD & BEVERAGE QULITY OF GUEST SATISFACTION,ENTERTAINMENT,CLEANESSOF FACILITIES & EQUIPMENT,MARKETING.
*CONDUCT THE DAILY BREEFINGS, MEETING AS NEEDED AS PER OPRETION.

*PREPARE FOOD AND BEVERAGE CLANDER ACCORDING TO THE HOLYDAYS AND UPCOMING FESTIVALS.

*INVENTORY MANAGEMENT,HYZINE-SANITATION-FOOD SAFETY,SALE FLOW MANAGEMENT,STOCK AND INVENTORY,QUILITY CONTROL,CREATING NEW MENUS WITH CHEF,TRAINED & MOTIVATE TEAM ,DUTY ROASTER AS PER OPRETION


	DELLA RESORT & ADVANTURE  LONAVALA
JOINING DATE :10TH SEPTEMBER 2015 TO 28TH AUGUST 2018
JOB TITLE : JOINED AS TR.CAPTAIN PROMTED TO CAPTAIN TO  SR, CAPTAIN
REPORTING TO :OUTLET MANAGER 
RESPONSIBLE OUTLET : RESTAURANT,BANQUET WITH 7 INDOOR & 5 OUTDOOR BANQUET  AS WELL AS 05 RESTAURANT
SOFTWARE  OPRATING: IDS
JOB SUMMARY:

THE PURPOSE OF THIS POSITION IS TO LEAD THE DAILY FOOD AND BEVERAGE OUTLET OPERATIONS INCLUDING OVERALL QUILITY , SERVICE AND SERVICE STAFF PERFORMANCE OF THE DESIGNATED OUTLET.

KEY ROLE :

*CHECK BANQUET EVENT CALANDER, PLANNING FOR THE UPCOMING FUNCTION WITH FUNCTION PROSPECTUS, CHECK ALL STORE REQUIREMENT, PLANING WITH STAFF AND ARRANGE FUNCTION VENUE SETUP OF MENU DISCUSSION WITH TEAM, GUEST SERVICE & CORDINATION WITH THE COSTOMER.

*MONITOR & MAINTAIN OUTLET INVENTORY, CLEANING , FOOD ROATATION & MENU CONSISTENCY.
*LEAD THE FRONT OF THE HOUSE STAFF IN TRAINING COSTOMER SERVICE & FOOD AND BEVERAGE SERVICE STANDARDS
*UPDATE THE SALE REPORT , MONTHLY & YEARLY SALE REPORT 

*ARRANGE BREEFING & TRAINING SHEDULE OF THE OPRETION 

*CORDINATE WITH VAIROUS DEPARTMENT AND ENSURE STAFF SET UP AND SUPPLY REMAIN ACCORDING TO DEPARTMENTAL STANDARDS

*MONITOR AND ENSURE COMPLETION OF ORDERS , ADMINISTER ALL MAINTENANCE PROJECT 

*INSPECT FOOD & BEVERAGE PRODUCT PREPARATION PROGRAMS AND MAINTAIN GOODWILL OF COMPANY.


	AZZURE BY SPREE (SPREE GROUP OF HOTEL) GOA
JOINING DATE :NOVEMBER 2014 TO MAY 2015
11TH APRIL 2019 CURRENTLY WORKING 

JOB TITLE : TR.CAPTAIN
REPORTING TO : RESTAURANT MANAGER
RESPONSIBLE FOR : RESTAURANT,ROOM SERVICE,RESTURANT,
SOFTWARE  OPRATING: IDS /MICROS
JOB SUMMARY:

RESPONSIBLE FOR COSTOMER ORDERS, BILLING, AS WELL AS FOR THE MAINTANANCE ,CLEANING & INVENTORY. 

KEY ROLE:

*MAINTAINED KNOWLEDGE OF CURRENT MENU ITEMS,GARNISHES,INGREDIENTS & PREPARATION,DELIVERY OF FOOD   AND BEVERAGE ORDERS
*GREETING AND SERVING GUEST IN TIMELY,FRIENDLY MANNER,
* CORDINATE FOR ALL INVENTORY ,
*DAILY SALES , STAFF DUTIES AND BREEFING .



	HOTEL CABBANA (EN ECOTEL JALANDHAR ,PUNJAB)
JOINING DATE :

SEPTEMBER 2012 TO OCTEMBER 2013
JOB TITLE : SENIOR GUEST SERVE ASSOSIATE
REPORTING TO : RESTAURANT CAPTAIN 
RESPONSIBLE FOR : RESTURANT 
SOFTWARE  OPRATING:SHAWMAN /POS
JOB SUMMARY:

RESPONSILE FOR FOOD & BEVERAGE ORDER RELETED OPRETION,AND FOLLOW THE DEPARTMENT STANDARDS.
KEY ROLE:

*GREETING ,FOLLOW THE GROMMING STANDARDS,PUNCTUALITY F DUTIES,
* SALEING �UPSALEING-CROSS SALEING,BUFFET SETUP ,
*A LA CARTE MENU ORDERS, SEQUENCE WISE SERVICE ,MAINTAIN SERVICE STANDARDS,FOLLOW & MAINTAIN THE CHECKLIST OF THE RESTAURANT, 
*CLEANING AND PROPER STEUP ACCORDING TO THE OPRETION OF RESTAURANT AS WELL AS THE SIDE STATION &   PICUP COUNTER ,
*CHECK DAILY SALES ,DAILY 86 ITEMS , ATTEND DAILY BREEFINGS,GUEST BILLING ,MENU  KNOWLEDGE 
*CORDINATION WITH THE CHEF & WITH OTHER TEAM MEMBERS ,



	HOTEL PARK PLAZA  (SAROVAR GROUP OF HOTEL LUDHIYANA ,PUNJAB)
JOINING DATE :

JAN 2012 TO SEPTEMBER 2012 

JOB TITLE :  GUEST SERVICE ASSOSIATE
REPORTING TO :  CAPTAIN 
RESPONSIBLE FOR : ROOM SERVICE  
SOFTWARE  OPRATING:IDS
JOB SUMMARY:

RESPONSILE FOR FOOD & BEVERAGE ORDER RELETED OPRETION, AND FOLLOW THE DEPARTMENT STANDARDS.

KEY ROLE:

*ANSWER THE TELIPHONE WITHIN STANDARD NUMBER OF RINGS,GREET THE GUEST

TAKE ORDER, OF FOOD AND BEVERAGE AND REPEAT THE ORDER INFORM GUEST APPROXIMATE TIME OF DELIVERY,

*PROPER DELIVERY OF ORDER WITH PROPER ACCOMPNIMENT & WITH THE CLEAN SETUPS OF SERVICE TRAYS,
*FEED BACK OF GUEST ,FRIENDLY BEHEVIOR WITH THE GUEST ,

*CLEANING OF ENTIRE ROOM SERVIVE PANTRY AS WELL AS STORE ,PROPER WIPPING OF THE CROCKERY ,CUTLURY & GLASSES, 
*ATTEND ALL THE BREEFING AND OTHER TRANNING,




	HOTEL PARK PLAZA (SAROVAR GROUP OF HOTEL JODHPUR ,RAJASTAN)
JOINING DATE :JAN 2011 TO JULY 2011  

JOB TITLE :  INDUSTRIAL TRANING
REPORTING TO :  GSA/SUPERVISOR/CAPATAIN
RESPONSIBLE FOR : FOOD & BEVERAGE SERVICE/HOUSEKEEPING/FRONT OFFICE 

SOFTWARE  OPRATING: OPERA
JOB SUMMARY:

RESPONSILE FOR ALL THE MAJOR DEPARTMENT TASK OF THE HOTEL.




EDUCATION QUALIFICATION
	10TH  HIGH SCHOOL
	U.A. BOARD CBSE
	2007-2008

	12TH INTERMIDIETED
	U.A. BOARD
	2009-2010

	DIPLOMA IN HOTEL MANAGEMENT
	A.F.C.I. (RISHIKESH)
	2010-2011


AWARDS & ACHIEVEMENTS

	AWARD
	YEAR
	ORGANIZATION

	BEST EMPLOYEE AWARD
	2016
	DELLA ADVANTURE & RESORT

	BEST SERVICE EXILENCE AWARD TRIPADVISOR
	2018
	DELLA ADVANTURE & RESORT

	BEST EMPLOYEE
	2019
	BEACON HOTEL


FAMILY DETAILS

WE ARE A SMALL AND HAPPY FAIMLY OF SIX MEMBERS. MY MOTHER & MY WIFE BOTH ARE HOME MAKER. MY FATHER IS ARMY RETIRED AND IN PRESENT OPRETING HIS OWN SHOP. HAVE TWO BROTHER ONE IS STILL STUDING AND SECOND IS ON HIS TRANING IN THE  I.T  COMPANY 
PERSONAL DETAILS

D.O.B                   : 17TH MARCH 1990                         GENGER      : MALE

NATIONALITY     : INDIAN                                MARITAL STATUS : MARRIED

LANGUAGES      : ENGLISH, HINDI

INTERESTS

I LOVE TRAVELLING AND EXPLORING DIFFERENT PLACES. I GREW UP AND PLAYING CRICKET WHICH IS STILL MY FAVORITE SPORT. LIKE WATCHING MOVIES, LISTING MUSIC.ALSO I LOVE TO UTILIZE MY TIME OF MY HOLYDAYS WITH MY CHILDHOOD FRIENDS.
PERMANENT ADDRESS : 
VILLAGE: PATTHARKOT, P.O :KAYALA, DIST:ALMORA (UTARAKHAND)

PIN CODE: 263601

THANKS & REGARDS

SANJAY SINGH RAWAT                                 DATE  :
